
4l'^"glgHq'/{/##'}t$Bffi m/,('qe^frq6ffi}spq2'#ift lbs
,.RI1 (er*o s{.Frt irr trerrr - ffi r-cr)
\\, INDIAN RAILWAY CATERING AND TouRtsM coRpoRATtoN LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"ClN.L74899D L1999cOll 01707", E-mail: info@irctc.com, Website: www.irctc.com

2022 I iltcT C IWCBru6/M3DE CFIM tlEtuo 1

M/s Navprayas Ilospitality l,rivatc Limited,
S-606-07, Lorvcr Ground I'loor,
School llloch Shakarpur,
Dclhi-l 10092
Sh.Ilalu Mcnon -70.12598.157
n av p h n I fa) g m a il. c o rrr

Sub: Arvard of tcmporary liecnsc -cum- commcnccmcnt of On-board
irr 1r:rin no. 22355-56, PI,TA-CI)G [,xprcss.
Itcf: Limitcd E-'l'cndcr no. 2022/lllC'l' C/WCB/06/M3r)ECEMIllttVOl

16.12.2022-

29.12.2022

Catcring Scrviccs

opcncd on

with rel'clcncc 1o LI.rc subicct mcr.rtioncd above, it has bccn dccidcd to alvard you thc
tcmporary liccnsc Ibr provision of on-board catcring Serviocs in above mcntioned train 1or a
pcriod o1'06 months or' lakcovcr o1'scrvices by r.rcw Licenscc/ILailways/ll{C l'C, whishcvcr is
carlier, pulcly ou adhoc basis subject to thc terms and conditions cnshrincd in thc lendcr
clocurncr.rl, which shall forr.n part of the Liccnse. l'hc abovc awarcl of tcmporary liccr.rsc is
subiccl 1o thc tcrt.us and conditions o1'bid documcnt and (iovcrnn.rcnl ol India clircctivc to
conlain COVID.

A)ln vicw ol thc abovc you arc rcquircd 1o subr.nil thc Liccnse lec within fivc (05) working
days of issuc of LoA or 05 working days belbrc datc ol oommencemcnl o1' oporation
whichcvcr is lalsr. Lctler ol acccptancc is to be submiltcd within livc (05) working days
of'issuance ol LoA or as advised in LoA along u,ith Security Dcposit to bc submittcd in
corporalc olljcc as dctailcd below:-

Liccnsc Icc
(iS'l'(zf I tl%,

I'o ta I

Sccurily dcposil

Spl. Sccurity clcposit
ItI)S dcposit

llank account dctails oI II{C'l'(l/(lO is as under:-

Rs. 19,55,5551
- lts.3,52,0001
= I{s. 23,,07,555/- (to hc paid at II{C'|'C/EZ)
- I\s.69,,227/- (3%" of thc Quoted l,I' for 06 Months

to bc submittcd rvithin 05 worhing days as advise d
Ity IItCTC(to bc de positcd in CO as pcr bank
tlctails providcd hcrcin)

_ NII,
: Its. ,16,15ll (to bc paid at lllC.TClEL)

Accounl Name

Account Numbcr

Indian I{ailway Calcring &

000705002169

ICIICI Ilank
Cor.rnaught Placc Dcllii

ICIC0000007
tcd

qmqo gs mffitd rrm ra, €r'*< rrss, fr-rce, qnrsqr cr,f, r{ fild-trooor 0'11-2331

Regd. & Corp. Office: 'llth Floor, Statesman House, 8.148, Barakhamba Road, New Delhi.,l,lO0Ol, Tel.: 01,l_ 't-2331',t259

Account 'I'ypc Currcnl
llank Namc
llranch

IIi'SC Codc

,J)YJ:
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QuoLcd Ll: plus applicablc (iS'l' lor 06 rnonths as pcr tcrn.rs and conditiot1 of liccnsc to bc
submiltcd at IIiC l C/ DZ. Bank account dclails ollltC'l'C/ llZ is as undcr:-

Account Namc Indian Itailway Catcring & litulisrr Colpor-ation
Lrd.

Accounl Nunrbcr 012r 02000012193

Account lypc Currcnt

Ilanh Namc II)III I,Id.

Ilranoh Park S1r'cc1 , Kolkalta

IIiSC Codc IIlKl.00000l2

**Chcques Will no1 be acccplcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

B)You are required to sta-rt the provision ofcatering services as per advise of Iltcrc/EZ.
. First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the cnclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions oflicense- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 oftender document has to be ensured.

H) All PAD items of brands approved in Catcgory A and A special by IRCTC are only to

be sold in the lrain.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

.r) Strict compliance of guidclines issued by Government of India, MI'IA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contracl

U



K)

L)
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Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of bid documcnt is an integral part of this letter of Award.

This issues with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter.

*'l 

--------erKumar)(SatinderKiimar)
Managcr/Proc

F or G(,)M/l'roc.

tr]ncl:-'I'cndcr I)ocumcnt

Corrv:-
- GGMII/Z - to provide datc of commenccment as pcr prescnt lrain schcclulc.
- (;M/MCS - lor kind inlbmaliot'r and ncccssary aclion plcasc.
- A(IM/MCS - for kind inlbrrnation and ncocssary action plcasc.
- A(,lM/l'in - lor kind informatior.r and ncccssary action plcasc.
- Ccntral Control - 1br kind inlbruralion and nccessary aotion pleasc.
- A(;M-IT - lor kind information and uploading on Il{Cl't C portal.
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Format lbr acccptancc of award of temporary licensc
(To bc givcn on company/firm,s lettcr he ad)

(,ilroup (J cncral Manager/liZ
IIICI'C/EZ

Sub: Award of tcmporary liccnsc -cum- commcnccment of on-board catering Scryiccs
in train no. 22355-56, PPTA-CI)G Iixprcss.
l{ef: Your office lcttor no. 2022lIllc'rc/wct}ru6lM3/DDCEMI}ER./0I dt. 29.12.2022.

With rel'clcncc to abovc. I/wc hcreby cor.rvcy lnyloul accoplancc of tho tcrms and condiLiols
of lJrc lcmporary liccnsc.

Sccurily dcposil as por clausc 2.8 ol'Gcr]cral conditions olliccnsc- scclion ons'1'o lltr], PAII)
A-I CO]{I'OttA il.. oFt-t( E:_

'l rain no. Security
dcposit

'l'otal Ilank Dctails I)cmancl dra11/llankcrs
chcquc/t{'I'(iS/Nl,)['1' No./l]ank
(iuat'an1cc

Liccnse I'cc as per clause no. 2.9 of Gcncral conditions olliccnsc- scction onc 'I'o BI,l, I,AII)
A'I'F,2.
'l'rain

no.
I-iconsc l.'ec GST

@,t8%

'fotal llank
Dctails

I)cn.rand draIl/llankcrs
chccluc/l{'I GS,NI,l| l' No.

Furlher, dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'l'rain no, Servicc Dctails of mcal
supply unit along
rvith addrcss

Name of
contact person
of thc mc:rl
supply unit

Phone no. of
co ntact
pcrson

22355
B/F
I,UNCII

22356
Ii/Ir'
I,UNCII

Il{c'l c or its aulhorizcd pcrson or nominalcd agcr.rcy is lroc to inspect thc abovc p."n,i.<:'r r.
and when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Sign aturc:
l\'r /s

Namc of authorizcd
pcrson
I)atc
Place
Scal of thc liccnscc


